Glossary

The words on this list are used in this booklet. Please review the terms and learn the definitions, The meanings of the
words as used in the text may not be the form of the word with which you are familiar.

Word/Terms

1.  additive   something that adds on to a base.

2.  attending   involves giving attention to the physical environment for learning, and observing and listening

carefully to your trainees.

3.   concur   to agree with or to approve.

4.  content   refers to what the trainee is saying, emphasizing what happened as distinct from bow the trainee feels

about it. The content is always given from the trainee's perspective; the meaning behind the feeling.

5.   contradict   to be inconsistent with or opposed to.

6.  counseling  a two-way communication exchange based on a relationship between two persons, such as instructor

and trainee. Counseling facilitates increased self-awareness, self-acceptance, and self-control on the part of the
trainee.

7.   "dirty dozen"   typical ways of responding in interpersonal relationships which are generally not effective in

helping a trainee explore his/her feelings and experience. (See pages 42-43 for list and examples).

8.   empathy>   understanding how the other person perceives and feels about a situation or experience.

9.  feeling   refers to the emotion behind an expression made by the trainee, emphasizing how the trainee reacts to

an event or experience as distinct from the experience or event itself. Feelings may be both positive and
negative and vary in intensity.

10.  hypothesis  an unproved conclusion or guess that can be tested, based on some facts.

11.   inference   a conclusion based on evidence.

12.   initiating   a way of responding that helps the trainees see where they are compared to where they want to be;

and, facilitates the development of a plan of action to help reach the desired goal.

13.   listening   an attending skill that focuses on trainees' verbal expressions seeking understanding of the content and

the feeling expressed,

14.   negotiation   a discussion designed to reach an agreement.

15.   observing   an attending skill that involves visual attention to trainees and their interaction with the related

instruction, e.g., physical appearance, behavior, posture, and so on.

16.  personalizing   a way of responding that helps the trainees feel responsibility for the feelings they express, and

assume control over their behavior and/or the situation.

17.  pertinent   highly relevant.

18.  physically attending   refers to preparation and arrangement of the physical environment for learning, the

instructor's physical appearance, and his observing and listenng behavior.

19.  respect   demonstrated interest and valuing of another person.

20.   responding   communicating an understanding of the trainee's experience as he/she has expressed it. Respond-

ing helps the trainee to explore his/her feelings, attitudes and values about his/her current situation or
experiences.

21.   responsive base   a condition in which the trainee views the instructor as having empathy and respect which

indicates communication of feelings and understanding.

22.  superficial   partial or "surface" knowledge,

23.  surmised   to guess using only slight evidence.Glossary
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